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Results Overview
e

Four responses have been received within the reporting period:

X LONDON Op 33
X NEROCU Support
X NEROCU Op 86
FTARIAN Support

Every respondent answered ‘Yes' to ‘Would you recommend TOEX to a colleague?’.
This brings the total to 100% (n.188) respondents answering that they would recommend TOEX to a colleague.
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the ROCU.

1 was contacted with updates when developments had been made, communicated with before therewere changes
made to the focus of the investigation, and received helpful responsesto any queries | had. _
e fwace aware ana they i not cause me an r<ooe. IR

made aware and they did not cause me an issue.

There was an initial terms of reference agreed by all parties and the TOEX team delivered against thisinitialterms
of reference orany changesto the terms of reference were communicated and agreed along the way.. _

The final product was easy to understand and provided useful insight which added valueto my intelligence
investigation. ﬁ
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Staff Mentions

“Analysis of product to identify threat of exploitation which the NEROCU can
react to and mitigate, and the link to the Forces safeguarding services”

“[Intelligence Manager] - provided bespoke advice aligned to the needs of the
investigations”

— NEROCU DI, NEROCU Support _ South Wales DS, TARIAN Support

“The subject of the investigation was not local and therefore there was limited .
available information. TOEX were able to accumulate all available information “[Researcher] and [Infelligence Analyst] were both very helpful. Produced SOE
regarding the subject which spanned throughout England, Wales and and intelligence products from mobile phone data provided by the

Scotland. The information provided clarity on the extent of the subjects investigation feam.”
offending and informed bad character. Without TOEX assistance, it would
have taken up considerable BCU resource to complete the task.” - Cleveland DS, NEROCU Op 86

- South Wales DS, TARIAN Support

“Analysts review of telecoms data and ANPR data which has produced a
sequence of events which has been used by the investigation team when

inferviewing suspects.” If you have received support from TOEX and would like to provide feedback

on the service provided, the survey can be found at the following location
— Cleveland DS, NEROCU Op 86 https://forms.office.com/e/yHBVkpxg9m

Areas for Improvement

“The analytical product received from TOEX is intelligence only. It would be of
significant value if aspects of the analytical work by TOEX could be evidential.”

— NEROCU DI, NEROCU Support

The decision on whether to provide an intelligence only or evidential package
is based on the requirements of the customer and capacity of the team.
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